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deliver freight, planning freight schedules, and
ensuring the drivers are kept moving to and from
the destinations along their routes. 

His next role was Operations Ramp Manager, which 
is similar to his current role but on a much smaller
scale. He was responsible for a team of five
employees and a fleet of 120 drivers. Many of his 
roles required a great deal of flexibility, commitment, 
and sacrifice as he was often scheduled during the
night shifts and weekends.

He attributes his success to networking with more
experienced employees. 

DEVON BLANKENSHIP KEEPS
BUSINESS MOVING FOR 
J.B. HUNT

Not unlike most college students, Devon 
Blankenship began his journey working multiple 
jobs while attending school. The skills he picked 
up from these positions allowed him to fine-tune 
his conflict resolution and coaching skills. It also 
gave him first-hand experience with employee 
development and techniques to improve sales 
numbers. He wasn’t aware of it then, but both 
skills would help him rise through the ranks of 
J.B. Hunt and lead to his management role at a 
company that transports millions of tons of goods 
each year.

You’ve probably seen J.B. Hunt trailers being 
pulled by massive trucks across the country. In 
fact, J.B. Hunt is one of the largest transportation 
and logistics companies in North America. With its 
fleet touching various places in the United States, 
Canada, and Mexico, J.B. Hunt is responsible for 
delivering much of the goods customers expect to 
see on grocery store shelves. Often these trailers 
deliver everything from Hazmat materials to toilet 
paper. 

LEARNING ON THE JOB

Currently, Devon serves as Senior Operations
Manager for J.B. Hunt. He was promoted from a 
Transportation Manager, an entry-level management
position, to several roles such as Dray Manager
and Logistics Coordinator. 

In these key positions, Devon was able to learn the
behind-the-scenes of J.B. Hunt’s operations. He
relied heavily on his time management and
people skills. His job responsibilities included
communicating with outside carriers that help
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KEEPING DRIVERS ON THE ROAD

Devon's current role not only incorporates all of
the tasks from his previous roles, but now he is
also responsible for managing the day-to-day
operations. His typical workday includes analyzing
the business, keeping a pulse on freight volumes
and driver compliance, and ensuring
transportation managers are meeting goals.

In this industry, the turn-over rate for drivers can
be incredibly high. As a manager, Devon’s
responsibility is to make sure drivers are happy in
their roles, with their pay, and comfortable with
the transportation manager to whom they report.
Devon says his least favorite part of his job is
having those tough conversations with drivers
who may have caused a potentially fatal accident 
while on the road. This means those communication
and conflict resolution skills he picked up in
previous roles are serving him well!

INNOVATE YOUR WAY UP

It is not unusual for individuals to not have a
transportation degree in this career. Individuals
with unrelated degree types can bring a unique
perspective to the field, so well-rounded
applicants are highly sought after. Depending on
education and experience, a senior operation
manager’s salary can range from $60,000 -
$120,000. Entry-level professionals in this field can
expect to make $50,000 - $60,000 with
opportunities to earn raises, depending on the
company. 

Check out J.B. Hunt Careers Here!
Internships at J.B. Hunt

To be a competitive applicant, J.B. Hunt is
specifically looking for people with fresh ideas.
"What makes J.B. Hunt great is that we’re very
innovative, and we’re always looking for the next
thing to make us better,” says Devon. 

Devon attributes much of his success in his
previous roles to his ability to pivot and innovate
for an industry that has generally done things the
same way over the years. “Improving the process
would bring you success in the role,” states Devon. 

Lastly, to be successful in this role, applicants
should seek their own learning by being up to
date on what’s happening in the industry and
learning some technical skills, such as how to use
MS Excel.

Devon’s advice for students includes connecting
with professors who are in the transportation
department at your local community college
because they may already have a connection with
someone at J.B. Hunt. Students can also reach out
to J.B. Hunt’s recruiters, who are always looking
out for students who express interest in getting
involved with the company. This can come in the
form of an internship! That potential internship
could lead to a full-time position with a Fortune
500 company that is J.B. Hunt.
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