CAREERS IN ADVANCED TRANSPORTATION

AUTO MECHANICS
DEPARTMENT OF PUBLIC WORKS
SHOP SUPERINTENDENT
DEAN TEDTAOTAO IS THE ENGINE
THAT KEEPS LA COUNTY RUNNING
Inspiration related to a particular career path can
strike at any moment. For Dean Tedtaotao, Shop
Superintendent for the Los Angeles County
Department of Public Works, that inspiration
transpired during automotive classes offered in
high school. Seeing the inner workings of a car
frame being built was the catalyst for Dean being
drawn to the advanced transportation career field.

A LIFELONG LEARNER

After high school, Dean went to school at Cerritos
Community College where he participated in the
General Motors Automotive Service Educational
Program, a two-year program that allowed him to
take classes while placing him at an automotive
dealership to get hands-on experience. To further
his learning, Dean signed up for one and two-day
classes that were affordable for him at a cost of $75.
These classes allowed him to learn more about
different car parts for the various makes and
models that exist and other transportation devices,
such as boom trucks and cranes.
For his current job, he looks for classes that can
benefit his professional development, and his
bosses often allow him to attend.

all the vehicles that are in his shop or spread
around Los Angeles County. This helps Dean and
his team track when those vehicles are due for
service, schedule them for their maintenance
appointment, and authorize the work and cost of
repairs.

GET YOUR FEET WET

Dean now has his own fleet of 10 mechanics
working under him and manages 400 vehicles at
his shop. They work on cars and trucks that utilize
propane, diesel, gasoline, and even electricity to
function. He finds it challenging to find solutions to
problems while maintaining the vehicles for the
county. His computer system helps manage
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He recommends students try and “get their feet
wet” first if they have an interest in the industry.
This may include working at a local or smaller
shop as a garage attendant to explore if this
career is right for them. In fact, Dean started his
career path working at Jiffy Lube. “You may end
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up working on tires, but you’ll be exposed to the
industry, and it will give you the experience to put on
your resume.” Additionally, all community colleges
have entry-level programs that are perfect for
beginners if students are interested in taking that
initial step. Cerritos college specifically has the
General Motors, Ford Asset, Chrysler Technician, and
Import Technician programs available to students.
The International Automotive Network supplied
space for Dean to connect with technicians across the
country using an online forum. The Municipal
Equipment Maintenance Association (MEMA) also
loops together fleet managers and technicians from
different counties and cities to network and share
insights on automation trends in the industry. These
groups host conferences where students can meet
local mentors too!

PRO TIPS

As someone who often makes hiring decisions, Dean
provided a few tips. “Showing up early for work and
that interview is different from showing up on time,”
Dean stressed. He added that people who show up
early are often noticed by management and rewarded.
Another tip Dean offered was, “Invest in the right tools.
You don’t have to buy a $1,000 toolset. I bought my
tools from a garage sale and haven’t yet needed a
new set.”
The automotive industry is one where students can
expect job security. “Everywhere you look there are
cars; when you can fix things people will pay you,”
Dean says. He emphasized students should try to be
the best at what they do. Automotive technicians are
in demand, but it requires non-stop learning and
improvement. Dean noted YouTube is a great online
training resource, but not everything is on YouTube.
Therefore, you can pick up a trade magazine to dive
deeper into the trade.
Dean shared this final thought: “Students have to be
ready to start from the bottom and work their way up.
When you have a good learning attitude, someone
will notice.”
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