CAREERS IN GLOBAL TRADE & LOGISTICS

CUSTOMS BROKERAGE
SUN KIM STRIVES TO
CHALLENGE HIMSELF AS
A CUSTOMS BROKER IN
AN EVER-EVOLVING WORLD
What started off as an opportunity to fill up his
time during the summer and help him pay off his
student loans, became a career for Sun Kim who is
the West Coast Director of Operations for Alba
Wheels Up International, a freight forwarder and
customs brokerage firm. Now with the global
trade and logistics field a trillion-dollar industry
and Sun firmly set and dedicated to his career, he
knows he made the right choice!
WHAT IS CUSTOMS BROKERAGE?
UNLIMITED POTENTIAL

One of the many reasons Sun loves his career and
the industry is because he feels continuously
challenged and that his work is ever-evolving.
There’s unlimited potential for an upwards career
trajectory with multiple opportunities to explore
other fields within logistics, such as freight
forwarding, warehousing, and so many more.
Sun’s growing interest in economics and law was
initially what lead him to pursue a career in
customs brokerage.
If learning more about how the world’s economy
operates, along with becoming more familiar with
the laws, policies, and regulations implemented by
US Customs, Trump Tariffs, and partner
government agencies such as the Food and Drug
Administration (FDA) and the Environmental
Protection Agency (EPA) interests you, this may be
the perfect career to explore! Customs brokers are
at the front lines of new importing laws and often
facilitate the changes that are implemented by
the aforementioned agencies.
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Customs Brokers prepare and submit
data for importers and exporters to U.S.
Customs, making sure they compliantly
meet regulations for federal and
partner government agencies in order
to obtain clearance for their cargo.

ALWAYS EVOLVING

Early on as a customs broker, Sun spent much of
his time learning about the industry and the best
ways to navigate it. Now in his current role, Sun
finds it’s about learning the intricacies behind the
work such as trade policy, meeting with heads of
government agencies, and representing the trade
community to government leaders and politicians.
As his career evolved, it became less about office
work and more about getting directly involved
with the economics and policies involved with his
trade. For Sun’s day-to-day duties, he oversees the
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West Coast operations of Alba Wheels Up, which
includes all of their California offices. He considers
himself more as a team captain who likes to
empower his team members to be autonomous
as long as they meet their goals.

BECOME A LIFELONG LEARNER

Sun states learning the ins and outs of brokering
is similar to learning a new language. A lot of Sun’s
acquired experience came from him learning
while on the job. However, he admits having
external learning opportunities did benefit him as
well. Early in his career, Sun took advantage of the
Customs courses and seminars offered by The Los
Angeles Customs Brokers and Freight Forwarders
Association (LACBFFA). Through these sessions,
he was empowered not only with new knowledge,
but was able to refine existing knowledge.
“Knowledge is power in the world of customs
brokerage,” Sun states. “Importers rely heavily on
the expertise a customs broker possesses when
deciding who to give their business to.”
One of the best opportunities for students to
receive training is through a mentorship program
which individuals can seek out through an
employer or an industry association. LACBFFA
offers an academic level membership where
students are able to network with their 300+
members, including professionals from various
industries that range from customs brokerage,
freight forwarders, ocean carriers, the various
ports and so many more. For an organization that
is inclusive of the entire West Coast, consider
looking into The Pacific Coast Council of Customs
Brokers and Freight Forwarders Assns. Inc. which
is another global trade association. And, if you’re
looking for an organization that works on a
national level, check out the National Customs
Brokers and Freight Forwarders Association.
Additionally, Alba Wheels Up International will be
rolling out a summer internship program for
college students who are pursuing studies in a
logistics-related program.

START FROM THE GROUND FLOOR

Sun wanted to highlight the following tips for
students: With the growth of the trade and
logistics industry, the demand for experienced
customs brokers has increased. Many of these

companies have adopted a growth mindset, and
are open to hiring individuals with entry-level skills
as long as they are highly motivated, driven, and
have the enthusiasm necessary to learn the
business.
"There are a lot of students who are excited to enter
the workforce and hit the road running," said Sun.
"But do not be afraid to start off small. Customs is
such a complex industry and there's so much to
learn."
Becoming a data clerk is an entry-level position
that companies may offer to students who want to
get their foot in the door. Initially, you would be
organizing documentation and answering phone
calls and emails for customs brokers, but this is an
opportune position to learn the basics and network
with high-level professionals. This is actually how
many of Sun’s colleagues and even some vice
presidents of major corporations got their start!

THE FUTURE IS BRIGHT

Do you still need convincing that a career in a
global trade field is right for you? Well, global trade
is diverse, and if the idea of working with people
from all walks of life interests you, global trade may
be your ideal niche! Because companies like Alba
Wheels Up work with people from different
countries and different nationalities, they
appreciate having diverse employees.
The future of global trade, specifically amongst
customs brokers, is bright! Though automation is
being incorporated into global trade professionals'
day-to-day operations, Sun doesn’t see it replacing
jobs in his field anytime soon because the US will
always be importing products. As the economy
surges the demand for global trade professionals
will increase. With the increase in technology,
global trade will need people who are
technologically savvy and can maintain those
systems. This translates to even more employment
opportunities for engineers, IT people, and brokers
who have those additional certifications in these
fields. And while automation will be used as a tool
for customs brokers to be more efficient, customs
brokerage needs that human element to deliver
outside of the box thinking and excellent customer
service!
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