
There are brand names that are so recognizable
that they need no introduction. Forever 21 is one
of those brands. You can ask anyone you know
and they would more than likely have one of their
popular items in their closet. 

Forever 21 has transcended time and continues to
provide its service even in the face of changing
global trade and distribution logistics. Director of
Global Logistics, Gizel Aguirre encourages more
young people to take a look at the changing face
of careers in this ever-evolving field.

FROM CLASSROOM TO BOARD ROOM

Now a leader in the global clothing supply chain,
Gizel started her career journey as a 22-year-old
immigrant from Mexico with a desire to improve
her English skills. She first enrolled in English as a
Second Language (ESL) classes at Chaffey
Community College in Rancho Cucamonga and
continued on to earn her master's degree in
Quality Assurance from California State University,
Dominguez Hills. 

Gizel discovered the global trade industry through
her entry-level position as a customer service
representative at Forever 21, serving as the point of
contact for a new clothing account. By demonstrating
a strong work ethic and willingness to learn new
skills, she rapidly advanced in position and pay.
Now, it is her responsibility to manage the brand’s
supply chain across the country.
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GLOBAL TRADE IN CALIFORNIA

In 2019, California businesses exported $173
billion in goods to 229 countries. Hundreds of
thousands of California jobs are supported by
exports—quality jobs that pay above the
national average. There are more than 70,000
exporters in California, the vast majority of
which are small- and medium-sized
enterprises (SMEs).

California is home to the two largest ports in
all of the United States—Port of Long Beach
and Port of Los Angeles. Together, these two
ports exported nearly half of all California’s
exports. California’s primary trade partners
are Mexico, Canada, and China, followed by
Japan, South Korea, and Germany.

California is a top exporter of computers,
electronic products, transportation
equipment, machinery, and miscellaneous
manufactured commodities. Other top
categories included agricultural products,
chemicals, food manufactures, and electrical
equipment.

“California is the world leader in innovation
and leads the nation in startups. Small
businesses are the backbone of our
economy and when a small business thrives,
California thrives,” said Kaina Pereira, deputy
director for business investment services,
California Governor's Office of Business and
Economic Development. “Trade promotion
programs give our California businesses the
job skills and training needed to compete
for and maintain global market share.”

Source: GlobalTradeWorkforce.com

ALWAYS BE LEARNING

Gizel wants students to know there are amazing
careers in diverse industries within the field of
global supply chain and logistics. Gain experience
through internships in such areas as customer
service, logistics, quality assurance, marketing, and
sales. Students interested in putting themselves
ahead of the pack should be open to learning new
processes, be a stellar note-taker, learn the lingo,
and have a grasp of Excel—because you’re going
to need it! 

She also suggests taking free courses using the
online site Coursera to improve your skills in data
science, business, logistics, and more. In fact, Gizel
is constantly learning and relearning new concepts
and often finds herself using YouTube as a
resource. 

Her final piece of advice is to “remember to take it
one day at a time. It’s easy to lose track and get
overwhelmed. Never doubt yourself. Know your
worth and value.”

Maintain your relationships
Reach out to people in your network 
When an issue arises, tackle it!

SAME STUFF DIFFERENT DAY? NOT IN LOGISTICS!

Gizel admits that the COVID-19 pandemic has
certainly reshaped what distribution and supply
chain looks like. Now, she has to come up with
innovative solutions to make sure operations
continue to run smoothly in the event of future
challenges.

According to Gizel, “There is no typical day in supply
chain or logistics,” and she approaches each day
with a “can-do attitude.” She manages her team,
handles the technical logistics, develops strategies,
and directs operations. 

Multiple variables must work together to get
products from concept to customer and Gizel
admits the job comes with challenges. However,
surrounding herself with mentors has been
instrumental in keeping her motivated. 

Her advice to overcome any challenge is:

https://www.coursera.org/
http://www.globaltradeworkforce.com
http://www.globaltradeworkforce.com
http://www.provenready.org

